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Purpose:
The purpose of this Guidance is to provide member companies with general guidelines

and principles to consider when providing meals to HCPs who, individually or in a

group, remotely attend a virtual event held/owned by a member company.

This Guidance is not intended to amend, replace, or supersede any currently
applicable IRPMA Code of Practice, local law, regulation, and healthcare institution’s
policies. This Guidance sets out the minimum standard recommended by IRPMA for
its member companies with respect to the subject matter. Member companies may
take into account of any other relevant factors, considerations, and measures to

further evaluate and manage the compliance risks.
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Definition:
“Virtual event” herein refers to an online event where any one of the speakers and/or

attendees may join the event in real-time and remotely via an online platform.
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Guidance:

Meals Provided at Virtual Events

Provision of meals is appropriate where HCPs attend company-owned virtual
events with genuine and concrete agenda, which provides scientific and/or
educational values, such as a speaker meeting, advisory board, and stand-
alone company-owned satellite symposium taking place at third party
organized events.

Provision of meal is limited to “group meetings”, the definition of which is
subject to each member company’s internal policies. If no internal policies
available, a group meeting may involve at least a number of four (4) audience
of the virtual event, excluding speaker(s)/moderator(s) and member
company’s staff(s). Meals provided for 1:1 detailing/scientific exchange are
not allowed.

Meals can only be provided with virtual/physical presence of a company staff
throughout the event, as it is reasonably expected that HCPs receiving the
meals will remain present throughout the event.

Meals can be provided only in the professional workplace of HCPs; e.g.,

hospitals, clinics, and business premises of associations. HCPs’ private



residence or any other private places are not allowed.

No alcohol can be provided, and meals must be reasonable and modest with a
maximum amount of NTD 500 per person per meal (including tax, service, and
delivery charges).

Meals are appropriate where virtual events are conducted during normal meal
time. Other time slots with justifiable rationales are acceptable.

Meals shall be ordered and paid by member companies to food delivery
vendors. No payment/reimbursement to HCPs for meals is allowed.

For attending sites with the presence of a member company’s staff, meal cap

for face-to-face meeting under IRPMA Code of Practice is applicable.



